' James, Tammy

From: Shadler, Sheila

Sent; Wednesday, February 26, 2014 2:48 PM

To: : James, Tammy

Subject: : FW: Incident iNCi}GOOOOQSMZO has been assigned to your group 'Region 8 Facilities',

Priority: High. Description: 6th floor ladies room, all toilets are blocked up

~----0riginal Message-~~---- '

From: EPA Call Center [mailto:epacallcentenflepa.gov]

Sent: Thursday, January 30, 2014 10:47 AM

To: Shadler, Sheila

Subject: Incident INCO2OP@9931420 has been assigned to your group 'Region 8 Fac:l:lties 5
Priority: High. Description: 5th floor ladies room, all toilets are blocked up

Incident INCOP000993142@ has been assigned to your group "Region 8 Facilities'.
Service Type: User Service Restoration

Reguester's Name!

Requester's Phone:

Priority: High '

Summary: 5th floor ladies room, all toilets are blocked up

To. view the 'cas_e. ticket, login to the Incident Management Console at
https://epacallcenter N



James, Tammy

From: _ Shadler, Sheila

Sent: Wednesday, February 26, 2014 2:48 PM

To: James, Tammy

Subject: FW: Incident INCO00000931420 has been assigned-to your group 'Region 8 Facillties'.

Priority: High. Description: 5th floor ladies room, all toilets are blocked up -

----- Original Message-----

From: EPA Call Center [mailto:epacallcenter@epa. gov]

Sent: Thursday, January 30, 2014 16:47 AM

To: Shadler, Sheila

Subject: Incident INCO@008931420 has been assigned to your group ‘Region 8 Facilities'.
Priority: High. Description: 5th floor ladies room, all toilets are blocked up

Incident INCO00000931420 has been assigned to your group 'Region 8 Facilities’.
Service Type: User Service Restoration

Requester's Name: Kerri Fiedler

Requester's Phone: 1 303 312-6493

Priority: High

Summary: 5th floor ladies room, all toilets are blocked up

To view the case ticket, login to the Incident Management Console at
https://epacallcenter,com





